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1563847 B.C. Ltd. (hereafter “AI WorkPlace”) engages the entities identified on this page 
(“Sub-processors”) to process Customer Data, including Personal Data, in order to provide 
and improve the Services, including the AI Services.  

Before AI WorkPlace engages any Sub-processor, AI WorkPlace performs a due diligence 
on the Sub-Processor's data protection practices in order to ensure that it provides the 
required level of protection for Customer Data. All capitalized terms not defined on this 
page shall have the meaning ascribed to them in the Customer Agreement.  

Infrastructure and Tooling Sub-processors 

Entity Name Processing activities Hosting 
Location* 

Address & Contact 
Details 

Microsoft 
Corporation (Azure) 

Cloud service provider for all 
Hosted Services 
functionalities. Includes 
application hosting (Azure 
App Services), data 
repositories (Azure Database 
for PostgreSQL), caching 
services (Azure Cache for 
Redis), data processing 
services, networking 
infrastructure, and identity 
management. 

Canada 
Central 

Microsoft Sub-
Processors 

Microsoft Privacy 
Notice 

 

  

  

https://servicetrust.microsoft.com/
https://servicetrust.microsoft.com/
https://privacy.microsoft.com/en-us/privacystatement
https://privacy.microsoft.com/en-us/privacystatement


Service Specific Sub-processors 

Entity Name Processing activities Hosting 
Location* 

Address & 
Contact Details 

OpenAI, L.L.C. Advanced AI functionalities 
including semantic search, vector 
storage and embeddings, natural 
language processing, generative 
answering, document analysis, 
and query processing. 

United States OpenAI Sub-Processors 

OpenAI Privacy Policy 

Google LLC 
(Google Cloud 
Platform) 

Advanced AI functionalities 
including multimodal AI 
capabilities (Gemini), image 
generation services, and cloud-
based AI processing. 

United States Google Sub-Processors 

Google Privacy Notice 

Anthropic PBC Advanced AI functionalities 
including natural language 
processing, document analysis, 
conversational AI capabilities, 
and content generation. 

United States Anthropic Privacy Policy 

Anthropic Trust Portal 

 

User-Connected Services 

AI WorkPlace enables customers and their authorised users to connect their own third-
party accounts to enhance functionality. When users choose to connect these services, 
they authenticate directly with the third-party provider using their own credentials. AI 
WorkPlace acts as a conduit for these connections and processes data in accordance with 
user instructions: 

• Microsoft Azure Services - Users may connect their Azure credentials to enable 
Azure-based integrations and data sources 

• Google Workspace - Users may connect their Google credentials to enable Google 
Drive, Gmail, and other Google service integrations 

https://openai.com/enterprise-privacy/
https://openai.com/privacy
https://cloud.google.com/terms/subprocessors
https://policies.google.com/privacy?hl=en-US
https://www.anthropic.com/privacy
https://trust.anthropic.com/


 

When users connect these services, the processing of their data through these integrations 
is subject to both this Sub-Processors disclosure and the respective third-party's privacy 
policies. Users retain control over these connections and can revoke access at any time 
through their AI WorkPlace account settings. 

Additional user-connected services may be added as AI WorkPlace expands integration 
capabilities. Customers will be notified of new integration options in accordance with the 
Data Processing Addendum. 

Note: AI WorkPlace will provide notice of changes to this Sub-Processors list in accordance 
with Section 5 of the Data Processing Addendum. 


